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App Terms of Use / Membership Terms

Article 1: General Provisions

1. These terms and conditions (hereinafter referred to as the “Agreement”) specify the terms
and conditions in using The Official Kanucha Resort App (hereinafter referred to as the “App”)
for Kanucha Resort provided by Kanucha Bay Resort Company Limited (hereinafter referred to
as “the Company”, “we” or “us”).

2. It is considered that the customer has agreed to this Agreement when the customer uses this

service.

Article 2: Use of Services
For a customer to use the App, membership registration for the App is required.

Article 3: Members
A member is an individual who has accepted this Agreement specified by the Company and
who has been issued a digital membership card upon joining through the App.

Article 4: Issuance and Handling of Membership Identification

1. Only digital membership identification will be issued and membership cards will not be
issued.

2. The digital membership identification can only be used by the registered member. Please be
sure to show the digital membership identification when using shops and services applicable
within our resort facilities.

3. If a member does not comply with the stipulations of Paragraph 2 above, and obstacles or
disadvantages are incurred due to a third party using the digital membership identification, the
registered member shall be held responsible.

Article 5: Payments for Goods and Services
Credit sales are not accepted under any circumstances, even upon presenting your digital
membership identification.

Article 6: Loss or Cancellation of Membership

When a member engages in the following actions, membership privileges may be lost or
canceled.

1. When making a false declaration(s) on registered details.

2. When the member’s address, telephone number, and other such contact information become
unknown.

3. When the member refuses to make accommodation and/or other payments owed to the
Company, as stipulated in the Accommodation Contract.

4. When the member causes harm and/or damage without good reason to our customers,
facilities (including equipment, fixtures, furnishings, adjoining/ancillary facilities, and structures
and others within the premises), and/or employees of our Company.

5. When the member discredits or disrupts the order of the Company, the resorts facilities,



and/or this points program.

6. When the member does not comply with our general terms and conditions for
accommodation contracts and terms of use.

7. For any other actions the Company determines to be inappropriate.

Article 7: Additions/Changes to Services

1. The Company may add to the services that come with the App (hereinafter referred to as the
“services”) as appropriate and/or change the details of the services without prior notification to
the customer.

2. The terms applied after additions and/or changes shall be followed when the customer uses
the services.

Article 8: Notifications

1. Notices and other such actions by the Company regarding the App will be made by
electronic mail to the email address provided at the time of registration to the App, or by
methods determined to be appropriate by the Company.

2. It shall be considered that the customer agrees in advance that notifications from the
Company are deemed to have reached the customer in either of the following circumstances or
whichever comes earlier: when notifications sent by the Company via electronic mail to the
email address mentioned in the preceding item and the customer can see the sent notice; or
when 24 hours have passed after the Company sends a notification email to the customer.

Article 9: Contacting and Advertising

1. The Company may contact the customer by telephone, email, or by other methods to survey
opinions regarding the App, status of transactions, or other such surveys, and/or to arrange
interviews.

2. The Company may contact the customer, in compliance with laws and regulations, by
telephone, email, post, or by other methods to inform customers of special offers,
advertisements, and other such information regarding the App.

Article 10: Age Limitations
The App is not available for use for those aged 18 or younger.

Article 11: Prohibited Matters

1. In using the App, customers shall not engage in actions as stipulated in each of the items
listed below.

(1) Acts in violation(s) of laws, regulations, judicial decisions, adjudications, orders, or legally
binding administrative measures.

(2) Acts contrary to public order and morals.

(3) Acts to provide benefits and/or other actions to cooperate with antisocial forces.

(4) Acts to transfer profits attained through criminal activity and other actions to promote and/or
aid them.

(5) Impersonating a third party or intentionally sending false information.



(6) Unauthorized access or activities that promote such access.

(7) Acts that may induce the malfunction of the App.

(8) The use, creation, or distribution of external tools that cause the App to use a software bug
that is not normally intended, or has effects that are not normally intended.

(9) Any action that may cause an excessive burden on the server(s), computer(s), and others of
the Company, our group companies, and other customers.

(10) Acts of sending or disseminating harmful programs such as computer viruses to the
Company, our group companies, other customers, and/or other third parties.

(11) Any action that disrupts or hinders the operation of the App.

(12) Using the App for improper/illegal purposes.

(13) Acts that violate this Agreement or other acts contrary to the purpose of the App.

(14) For any other actions the Company determines to be inappropriate.

2. If the customer violates any of the provisions stipulated in the preceding paragraph, the
Company may take the measures specified in the following items in whole or in part, without
notifying the customer in advance.

(1) Suspend the use of the App and cancel the membership.

(2) The customer shall return the profits that were improperly earned.

3. The Company is not liable for any loss or damages incurred by the customer when measures
outlined in the preceding paragraph are taken.

4. If the customer violates any of the items listed in Paragraph 1 of this Article and causes loss
or damage to the Company, the customer must return to the Company any profits gained
through the violation(s) and immediately compensate the damages caused to the Company.

Article 12: Handling of Personal Information

The personal information acquired through the use of the App by the customer will be handled
appropriately in accordance with our personal information protection policy. (For details, please
refer to “Handling of Personal Information” prescribed in our Privacy Policy.)

Article 13: Disclaimer

1. The Company is not liable for any loss or damages caused to customers or third parties
when part or all of the App is stopped or suspended due to force majeure such as natural
disasters; war; terrorism; riot; enactment, revision, and/or repeal of laws and regulations;
intervention or orders of government agencies; infectious disease; power outage; interruption,
delay, suspension, and/or loss of data due to failure of communications lines, computers, etc.
and/or due to system maintenance and other such reasons; unauthorized access to data;
transportation accident; labor dispute, an accident or other incidents involving equipment; and
other such matters.

2. The Company does not guarantee the completeness/integrity, accuracy, certainty,
usefulness, etc. of this App. Additionally, the Company does not guarantee that the emails and
contents sent to customers from our website/page, server, domain, etc. do not contain harmful
effects such as computer viruses.

3. The Company shall not be liable for any loss or damages caused to the customer or a third
party due to the violation of this Agreement by the customer.



4. The customer must prepare/have and maintain internet networks, computers, software, etc.
at their own expense to use the App. The Company is not responsible for the maintenance and
other matters related to the environment of use by the customer and is not liable for any
damages incurred by the customer caused by the usage environment.

5. The Company shall not be liable for the backing up of information of the App or matters
related to the App.

6. The Company will compensate for normal and direct damages actually incurred by the
customer in connection to the use of the App by the customer if such damages are caused by
our intentional or gross negligence. In addition, the Company shall not be liable for any
damages caused by special circumstances (including cases where the occurrence of damage or
loss is foreseen or could be foreseen).

Article 14: Restrictions, Suspension, and Termination

1. Information from the App may not be properly displayed on-screen depending on the model
and status of the customer’s device.

2. The Company shall be able to suspend and/or terminate the provision of the App and/or its
services to a specific customer or all customers at any time without advanced notice. The
Company shall not be liable for loss, damage, or disadvantages caused to the customer due to
the suspension and/or termination of the App.

Article 15: Intellectual Property Rights
The copyright and other intellectual property rights related to the App and information provided
by the App belong to the Company or to a third party who holds the intellectual property rights.

Article 16: Governing Laws and Court of Jurisdiction

The Agreement shall be interpreted based on the Japanese law, and in the event a dispute
arises where legal proceedings are required regarding this Agreement, the Naha District Court
shall be the exclusive court of jurisdiction in the first instance.

Article 17: Revision of the Agreement

The Company shall be able to revise the terms and conditions of this Agreement without
advanced notice to the customer, and the revised Agreement shall be effective when it is posted
on the Company’s official website (or on the date set separately by the Company). When a
customer uses the App after the effective date of the revised Agreement, it shall be considered
that the customer has agreed to the revised Agreement.

Article 18: Inquiries

The following is the point of contact for inquiries regarding this Agreement and/or our loyalty
program.

Kanucha Resort

156-2 Abu, Nago City, Okinawa, Japan 905-2263

Telephone: 09880-55-8880 or From Overseas +81-980-55-8880



Effective as of November 22, 2021
Last updated on January 25, 2023 - Changed description of Points Program
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