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Accommodation Contract

1.

1

1.

Scope of Application

(Article 1)

Contract for accommodation and related agreement to
be entered into between the Hotel and the Guest shall be
subject to these Terms and Conditions, and any matter
not stipulated herein shall be governed by the laws and
regulations and/or generally accepted practices.

. When the Hotel accepts special agreements within the

scope not contravening the intent of the laws and
regulations and generally accepted practices, such
special agreements shall take precedence over these
Terms and Conditions, notwithstanding the provisions
of the preceding paragraph.

Application for Accommodation Contract
(Article 2)

. A person intending to make an application for an

Accommodation Contract with the Hotel shall provide

the Hotel with the following information:

1) Name of the Guest(s)

2) Date of accommodation and estimated time of arrival,

3) Accommodation charge (based, as a general rule, on
the Basic Accommodation Charges listed in Attached
Table No. 1); and

4) Other matters as deemed necessary by the Hotel.

. A request of the Guest made during the stay to extend

the accommodation beyond the date in Subparagraph (2)
of the preceding paragraph shall be processed as an
application for a new Accommodation Contract at the
time that such request is made.

Conclusion, etc. of Accommodation Contract
(Article 3)

A Contract for Accommodation shall be deemed
concluded when the Hotel accepts the application set
forth in the preceding article. Provided, however, that
the same shall not apply if the Hotel proves not to have
accepted such application.

. When an Accommodation Contract is concluded

pursuant to the provisions of the preceding paragraph,
the Guest is requested to pay an accommodation deposit
set by the Hotel within the limits of the Basic
Accommodation Charges covering the Guest’s entire
duration of stay (3 days if the duration of stay exceeds 3
days) before the date specified by the Hotel.

. Deposit shall firstly be appropriated to the total

accommodation charge to be finally paid by the Guest,
and if an event should arise to which the provisions of
Article 6 and 18 become applicable, it shall be
appropriated in the order of cancellation charge
followed by compensation, and the remainder, if any,
shall be refunded at the time of the payment of charges
pursuant to the provisions of Article 12.

. Accommodation Contract shall cease to be valid if the

Guest fails to pay the deposit set forth in Paragraph 2
before the date specified by the Hotel pursuant thereto.
Provided, however, that this shall apply only if the Hotel
has notified the Guest to this effect when specifying a
due date for the payment of deposit.

Special Agreement Stipulating No Requirement of

Accommodation Deposit

(Article 4)

. Notwithstanding the provisions of Paragraph 2 of the
preceding article, the Hotel may accept a special
agreement subsequent to the conclusion of the Contract,
stipulating that the payment of accommodation deposit
set forth in the same paragraph is not required.

—

2. Hotel is deemed to have accepted the special agreement
set forth in the preceding paragraph if it has not
requested the payment of deposit set forth in Paragraph
2 of the preceding article and/or has not specified a due
date for the payment of said deposit when accepting the
application for an Accommodation Contract.

Refusal to Conclude Accommodation Contract

(Article 5)

. Hotel may not agree to the conclusion of an

Accommodation Contract when:

1) the application for accommodation does not conform
to the provisions of these Terms and Conditions;

2) the Hotel is fully booked with no rooms available;
3) the person seeking accommodation is deemed liable
to commit an act in violation of the provisions of
laws or that is against public order or good morals

with respect to accommodation;

4) the person seeking accommodation is deemed to
apply to any of (a) through (c) below:

(a) An organized crime group as stipulated in Article
2 Paragraph 2 of the Act on Prevention of Unjust
Acts by Organized Crime Group Members (Act
No. 77 of 1991) (“Organized Crime Group”), a
member of an Organized Crime Group as
stipulated in Article 2 Paragraph 6 of the same
Act (“Organized Crime Group Member”), a
quasi-member of or a person related to an
Organized Crime Group or a member of other
anti-social forces

(b) A corporation or other entity whose business
activities are controlled by an Organized Crime
Group or an Organized Crime Group Member

(c) A corporation whose officers include person(s)
applying to an Organized Crime Group Member;

5) the person seeking accommodation became an
extreme nuisance to other guests through his speech
or behavior;

6) the person seeking accommodation is clearly
identified to have an infectious disease;

7) the Hotel receives a violent demand or is demanded
to assume a burden beyond reasonable extent with
respect to accommodation by the person seeking
accommodation;

8) the Hotel is unable to provide accommodation due to
natural calamity, facility failure or on other
unavoidable grounds; or

9) applicable to the provisions of Article 5 of Okinawa
prefectural ordinance enforced under the Hotel
Business Act.

—

(Note) Grounds for applying Article 5 of the ordinance are
as follows:

(a) Person seeking accommodation is deemed liable
to become a nuisance to other guests for being
deeply intoxicated or through an extremely
abnormal speech or behavior

(b) Person seeking accommodation is deemed liable
to become a nuisance to other guests for being
extremely filthy
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Right of the Guest to Cancel Accommodation
Contract

(Article 6)

1. Guest is entitled to cancel the Accommodation Contract
by notifying the Hotel.

2. Cancellation of the Accommodation Contract by the
Guest in whole or in part for a reason attributable to
such Guest is subject to payment of a cancellation
charge as listed in Attached Table No. 2 (except when
the Hotel has requested payment of a deposit by
specifying a payment due date pursuant to the
provisions of Article 3 Paragraph 2 but the Guest
canceled the Contract prior to making such payment).
Provided, however, that in the event that the Hotel
accepted a special agreement set forth in Article 4
Paragraph 1, a cancellation charge shall be required only
if the Hotel has notified the Guest upon accepting said
special agreement, of the obligation to pay a charge for
canceling the Accommodation Contract.

3. Hotel may deem the Accommodation Contract to have
been cancelled by the Guest and process the booking
accordingly, if the Guest does not arrive by 9 p.m. (or
after the elapse of two (2) hours from the estimated time
of arrival if such time has been clearly indicated in
advance) without notifying the Hotel on the day of
accommodation.

Right of the Hotel to Cancel Accommodation

Contract

(Article 7)

1. Hotel may cancel the Accommodation Contract when:

1) the Guest is deemed liable to commit or to have
committed an act in violation of the provisions of
laws or that is against public order or good morals
with respect to accommodation;

2) the Guest is deemed to apply to any of (a) through (c)
below:

(a) An Organized Crime Group, an Organized Crime
Group Member, a quasi-member of or a person
related to an Organized Crime Group or a member
of other anti-social forces

(b) A corporation or other entity whose business
activities are controlled by an Organized Crime
Group or an Organized Crime Group Member

(c) A corporation whose officers include person(s)
applying to an Organized Crime Group Member;

3) the Guest became an extreme nuisance to other guests
through his speech or behavior;

4) the Guest is clearly identified to have an infectious
disease;

5) the Hotel receives a violent demand or is demanded
to assume a burden beyond reasonable extent with
respect to accommodation by the Guest;

6) the Hotel is unable to provide accommodation due to
natural calamity, fire or other reasons attributable to
force majeure; or

7) applicable to the provisions of Article 5 of Okinawa
prefectural ordinance enforced under the Hotel
Business Act.

(Note) Grounds for applying Article 5 of the ordinance are

[

—

1

as follows:

(a) Person seeking accommodation is deemed liable
to become a nuisance to other guests for being
deeply intoxicated or through an extremely
abnormal speech or behavior

(b) Person seeking accommodation is deemed liable
to become a nuisance to other guests for being
extremely filthy; or

8) the Guest smokes in the guest room, tampers with
firefighting equipment or otherwise fails to observe
the House Regulations (limited to those provisions
necessary for fire prevention purpose) established by
the Hotel.

. Hotel will not charge the Guest for any

accommodation-related services that have not yet been
provided to the Guest, in the event that the Hotel cancels
the Accommodation Contract on the basis of provisions
of the preceding paragraph.

Registration
(Article 8)

. Guest shall register the following information at the

Front Desk of the Hotel on the day of arrival:

1) name, age, gender, address, and occupation of the
Guest;

2) for foreign nationals - nationality, passport number,
place of entry, and date of entry;

3) date and estimated time of departure; and

4) other matters as deemed necessary by the Hotel.

. When intending to pay the charges as stipulated in

Article 12 by means other than Japanese currency, e.g.
travelers check, accommodation coupon or credit card,
the Guest is asked to present such instruments in
advance at the time of registration set forth in the
preceding paragraph.

Guest Room Occupancy Hours
(Article 9)

. Guest shall be entitled to occupy the contracted guest

room of the Hotel from 2 p.m. on the day of arrival to

11 a.m. on the following day. Provided, however, that in
the event of a consecutive stay, the Guest may occupy
the room for the entire day excluding the days of arrival
and departure.

. Notwithstanding the provision of the preceding

paragraph, the Hotel may agree to the use of room
beyond the hours set forth in the same paragraph. In this
case, the following extra charges will be charged.

1) Up to excess of 3 hours: 30% of the room charge

2) Up to excess of 6 hours: 50% of the room charge

3) Excess of 6 hours or more: 100% of the room charge

Observance of House Regulations
(Article 10)

. Guest shall observe the House Regulations established

by the Hotel and posted on the Hotel premises.
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Service Hours
(Article 11)

. Service hours of the major facilities of the Hotel are as
given below; as for other services and facilities, please
see the brochures furnished in the Hotel, in-house
postings, and service directory provided in the guest
room.

1) Service hours of Front Desk and Cashier
(a) Main entrance - 24 hours
(b) Front Desk - 24 hours
(c) Front Desk Cashier - 24 hours

2. Service hours given in the preceding paragraph are

1

1

1

subject to change temporarily under unavoidable
situations. Any such change will be informed to the
Guests through appropriate means.

Payment of Charges

(Article 12)

. Details of Accommodation Charge and other charges
due to be paid by Guests and the calculation methods
thereof are specified in Attached Table No. 1.

. These Accommodation Charge and other charges shall
be paid in Japanese currency or such acceptable
alternative means as travelers check, accommodation
coupon or credit card at the Front Desk Cashier when
departing the Hotel or as requested by the Hotel.

. Once the guest room is provided and made available to
the Guest, Accommodation Charge will nevertheless be
subject to payment even if the Guest chooses not to stay
overnight in the room.

Liabilities of the Hotel
(Article 13)

. Hotel will compensate the Guest for any damage
sustained by the Guest upon its performance of or by its
non-performance of the Accommodation Contract
and/or related agreements. Provided, however, that this
shall not apply if such damage was caused by a reason
not attributable to the Hotel.

. Although the Hotel has obtained a “Fire Safety
Certification Mark” from the fire services, it is
additionally covered by Hotel Liability Insurance Policy
to deal with unexpected fires and other disasters.

When the Hotel is Unable to Provide the Contracted
Room
(Article 14)

. When unable to provide the Guest with a contracted
room, the Hotel shall, with the consent of the Guest,
arrange for accommodation elsewhere under the same
conditions to the extent possible.

2. If another accommodation cannot be arranged for

notwithstanding the provision of the preceding
paragraph, the Hotel shall pay the Guest a compensation
in the amount equivalent to the cancellation charge, and
with said payment the Hotel is deemed to have fulfilled
its obligation to compensate for the damages sustained
by the Guest. Provided, however, that the Hotel shall
not be liable for compensation to the Guest if the reason
for Hotel’s inability to provide accommodation is not
attributable to the Hotel.

Handling of Deposited Articles
(Article 15)

1. Hotel shall, with respect to the articles or cash and

valuables deposited at the Front Desk by the Guest,
compensate for any such damages done as loss or
breakage, unless these damages were caused by an event
of force majeure. Provided, however, that the Hotel
shall compensate for such damages only within a limit
of one hundred thousand (100,000) yen with respect to
articles for which the Guest did not declare the type and
monetary value in advance.

2. Hotel shall, with respect to the articles or cash and

valuables brought to the Hotel by the Guest but not
deposited at the Front Desk, compensate for any such
damages done as loss or breakage due to intentional or
negligent act of the Hotel. Provided, however, that the
Hotel shall compensate for such damages only within a
limit of one hundred thousand (100,000) yen with
respect to articles for which the Guest did not declare
the type and monetary value in advance.

Custody of Baggage or Personal Belongings of the
Guest
(Article 16)

1. Hotel will, subject to its agreement in advance,

responsibly take custody of any baggage of the Guest
arriving at the Hotel prior to the Guest and hand this
over when the Guest checks in at the Front Desk.

2. When the Guest’s baggage or belongings are left behind

at the Hotel after check-out and if the ownership thereof
is identified, the Hotel shall notify said owner to seek
further instructions. Provided, however, that if neither
the instructions of the owner are given nor the owner is
identified, the Hotel will retain the baggage, etc. up to
seven (7) days including the day that they were found,
then turn them over to the nearest police station.

3. Liability of the Hotel concerning the custody of the

Guest's baggage and belongings in the case of Paragraph
1 of the preceding Article shall be assumed in
accordance with the provision of said paragraph, and in
the case of the previous paragraph, with the provision of
Paragraph 2 of the same Article.
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Liability for Parking
(Article 17)

1. Hotel is simply offering the space when the Guest uses
the Hotel parking lot; the Hotel does not go as far as to
assume the management responsibility of the vehicle,
irrespective of whether or not the car key has been
deposited at the Hotel. Provided, however, that the
Hotel shall be held liable for any damage done to the
vehicle due to intentional or negligent act of the Hotel in
the management of the parking lot.

Liabilities of the Guest
(Article 18)
1. Guest shall compensate for any damages sustained by
the Hotel due to intentional or negligent act of said
Guest.

mAttached Table No.1
Calculation of Accommodation Charges (Ref. Article 2
Paragraph 1 and Article 12 Paragraph 1)

mAttached Table No.2
Cancellation Charges (Ref. Article 6 Paragraph 2)

Details

[1] Basic Accommodation Charge (room charge, or
room charge + breakfast)

[2] Service charge ([1] x 10%)

Accommodation
Charge

[3]Food and beverage charges (or charges for
additional food and beverages and food and beverages
other than breakfast) and other charges

[4] Service charge ([3] x 10%)

Additional
charges

Amount to be paid by the Guest

Consumption and other taxes

Taxes

Remarks
1. Regular charges are charged for the use of sofa bed and
extra bed.
2. “Other charges” include charges for telephone and
laundry.
3. In the case of revision of the Tax Act, taxes shall
conform to the revised regulation.
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Remarks

*1: Applicable only to accommodations during the
specified periods (12/27 - 1/3, 5/3 - 5/5, 8/13 - 8/15).
1. Percentages signify the rate of cancellation charges
applied to the Basic Accommodation Charges.

2. If the contracted length of stay is shortened, contracted
amount for 1 day (the first day) is subject to payment
regardless of the number of days reduced.

3. With respect to partial cancellation of a group booking
(for 15 persons or more), no cancellation charge shall be
generated for 10% of the total number of persons (with
any fraction rounded up to the next whole number)
booked as of the date 10 days prior to the
accommodation date (or the day of booking if booked
later than this).

4. Accommodation packages, e.g. accommodation with
breakfast offered by the Hotel or specific group
bookings may be subject to different cancellation
charges.

<Supplementary Provisions>

These Terms and Conditions apply to a standard form
contract as prescribed in Article 548 Clause 2 (1) of the
Civil Code, and as such, are subject to change in accordance
with the change provisions prescribed in Article 548 Clause
4 of the Civil Code if they are deemed to have such reasons
as changes in social conditions, economic climate or various
circumstances, or on other reasonable grounds.

Abovementioned change shall become valid when the
contents of the changed provision is announced on
storefront display, the internet or through equivalent means,
from the day that a reasonable duration of a period of 1
month or more as specified at the time of such
announcement, has elapsed.




